Covered California
PO BOX 989725
COVERED  West Sacramento, CA 95798-9725

COVERED

Your destination for quality
healthcare, including Medi-Cal

John {FIRST _NAME} Hook {LAST NAME}

456 ABC Street {ADDRESS_LINE1}

Apt. 300 {ADDRESS_LINE2}

Sacramento {CITY}, CA {STATE_CD (FK)} 95833 {ZIPCODE}

Important information you may need
before you file {TAX YEAR} taxes

July 29, 2013 {CURRENT_DATE} Case: <50091234567>

Dear John {FIRST_NAME} Hook {LAST NAME},

You are getting this letter because you, or someone in your household, enrolled in a
Covered California health plan. Attached to this letter is the Internal Revenue Service
(IRS) Form 1095-A that you will need when you file your federal taxes.

Important
You may receive multiple Form 1095-A forms for any of the three reasons below:

1. You or members in your tax household were enrolled in one health plan and
then enrolled in a different health plan.

2. You changed your plan level of benefit. For example, you kept the same health
plan, but you changed your plan level from Silver to Gold.

3. Members of your household were not all enrolled in the same plan.

Use the information on Form 1095-A to file your taxes. It will help you complete your
federal income tax return and claim the proper amount of premium tax credit.

Here are some questions you may have with answers to help you with IRS Form 1095-A:
Q: Why am | getting Form 1095-A?

A: Covered California sends this form to the IRS and all consumers who get insurance
through Covered California in 2014. The Form 1095-A has information that you or your
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tax preparer will need to file your tax returns. This form has information you gave us
about your family. The form also tells you:

¢ How many months you had health insurance

e How much you paid in monthly premiums

e How much premium assistance was paid to your health plan on your behalf (if any)
e Who was enrolled in your health plan

Q: What is premium assistance?

A:

Premium assistance is also called “Advanced Premium Tax Credits (APTC)” or “financial
assistance.”

Premium assistance describes government payments made to your health insurance plan
to lower the cost of your monthly premiums. The amount of your premium assistance is
based on an estimate of the premium tax credit that you may be allowed for the year. This
estimate was made when you enrolled. The premium tax credit is a federal tax credit that
helps make health insurance more affordable.

There are three ways you can use your premium assistance:

1. Apply all of your premium assistance in advance to lower the amount you pay each
month;

2. Take some of the premium assistance each month and get the rest at the end of
the year; or

3. Wait until the end of the year to claim the premium tax credit when you file taxes.

Payments were paid directly to your health plan if you took all or some of your premium
assistance in advance (before you file taxes).

Remember: Premium assistance affects the amount of tax credit that you will claim when
you file your federal income tax return. If you received more premium assistance in
advance than the total credit you qualify for, you may have to pay some of it back at tax
time. On the other hand, you may qualify for more premium assistance at tax time if you
did not get the full amount in advance. The process of comparing advance payments to
the actual credit is called “reconciliation.” To avoid problems with reconciliation, it's
important to report changes in your income, address, and/or household size to Covered
California as soon as they happen.

: What do you need to do when you file your federal taxes?

: When you file your federal taxes, you or your tax preparer will use the information on Form

1095-A to complete IRS Form 8962. You will use Form 8962 to tell the IRS how much
premium assistance was paid to your health plan on your behalf in 2014. Using the form
you will:

1. Calculate the total amount of premium tax credit that you are allowed to claim
based on your coverage, income and family size.

2. Compare the amount of premium assistance that was paid in advance on your
behalf to the premium tax credit.
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3. Determine the amount by which the premium tax credit exceeds the amount of
premium assistance received, if any. And, claim it as the net premium tax credit on
your federal income tax return.

4. Determine the amount by which your premium assistance received exceeds your
premium tax credit, if any, and report it on your federal income tax return. You will
have to repay some or all of this excess amount.

Q: How does premium assistance affect my tax filing?

A: If you received premium assistance in advance or you qualify for premium assistance,
you must file an income tax return. You can no longer file the short form, Form
1040EZ. You have to file either the Form 1040 or Form 1040A. You also must file IRS
Form 8962 with your income tax return. The Form 1095-A, will help you complete
Form 8962 but is not required to be sent with your tax return.

Q: What happens if my income is lower than | put on my application?

A: If the household income on your tax return is lower than the income you put on your
Covered California application, you may not have received enough premium assistance.
At tax time, you may get the extra premium assistance in the form of a tax credit to lower
the taxes you owe. You may even get it back as a tax refund.

Q: What happens if my income is higher than | put on my application?

A: If the household income on your tax return is higher than the household income you put on
your Covered California application, then you may have had too much premium assistance
paid in advance on your behalf. In this case, you may have to pay some or all of the premium
assistance when you file your taxes.

Q: I'm concerned | might have to pay back some of my premium assistance. How can |
lower the amount of premium assistance that | take in advance?

A: While you can no longer change the premium assistance amount you received for 2014, you
can change the amount of premium assistance that you are currently receiving at any time.

Q: My Form 1095-A says | did not get any premium assistance. Why not?
A: There are four reasons why you may not have received premium assistance:

1. You did not qualify because your annual household income was too high. Your
annual household income was above 400% of the federal poverty level. To
qualify for premium assistance, your household income must be above 138%
but not more than 400% of the federal poverty level. In some cases, household
incomes below 100% of the federal poverty level may also qualify for premium
assistance. Individuals earning between $16,000 and $45,000 and families of 4
earning between $32,000 and $94,200 may qualify for premium assistance.

2. You decided to wait until the end of the year to claim the premium tax credit
when you file your federal income tax return rather than receiving advance
premium assistance.
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3. Your form says you did not get any advance payments of the premium
assistance because when you applied for health insurance, you did not request
premium assistance. Premium assistance helps to lower the monthly cost of
health insurance premiums. If you want to begin receiving premium assistance
now, you can update your application to apply for help paying for health
insurance.

4. You did not qualify because, when you applied for coverage, the premiums in
your area were considered affordable for you. Health insurance premiums are
based on your age and where you live. Premium assistance is based on the
cost of the “benchmark” or “base” plan in your area and the amount that is
considered affordable for your taxable household income. If the premium for
the base plan in your area is less than the amount that is considered affordable
for persons with your taxable household income, your premium assistance
amount will be $0. So if you are in your 20s and early 30s and live in an area
where insurance premiums are low, even though your income is below 400% of
the federal poverty level, you may not get premium assistance.

For example, a 26 year old living in Sacramento who earns $36,500 is expected to
pay 9.5% of their monthly household income or $289 per month towards her health
care premiums. However, the base health care premium in this area is only $285
per month. This is $4 less than she is expected to pay towards her health care
premiums. So the amount of premium assistance available to this person is $0.

Q: I received another form that looks like Form 1095-A. Why?

A: You may have also received Form 1095-B or Form 1095-C. Here’s why:

You received Form 1095-B if You received Form 1095-C if
someone in your household gets someone in your household gets
insurance through: insurance through:
Medicare

The Veterans Administration
Other health insurance company
outside of Covered California

An employer

Note: Only the Form 1095-A will come from Covered California. Only Form 1095-A is required
when you file your taxes in 2015. Form 1095-B and Form 1095-C are not required until next
year. If you receive Form 1095-B or Form 1095-C, you may just keep them in your files.

Q: Where can | get help filing taxes?

A: You can consult your own tax adviser. Or, you can get help directly from the IRS
website. The website offers “Help and Resources” for taxpayers who need it. The IRS
also has a section with information about the Affordable Care Act at www.irs.gov/aca.
Help includes “Local Taxpayer Advocates” and “Low Income Taxpayer Clinics.”
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You or your tax professional should consider preparing and filing your tax return
electronically. Using tax preparation software is the easiest way to file a complete and
accurate tax return. The IRS has a variety of electronic filing options including free
volunteer assistance, IRS Free File, commercial software and professional assistance.
More information about filing options is available at www.irs.gov/Filing.

If you need additional help, you can visit the IRS’s website at:
www.irs.gov/uac/Affordable-Care-Act-Tax-Provisions-Home

You can get free tax assistance at a local Volunteer Income Tax Assistance Site
(VITA) for people who generally make $53,000 or less, persons with disabilities, the
elderly and limited English speaking taxpayers. To find help near you, you can call 1-
800-906-9887 or check online at www.irs.treasury.gov/freetaxprep!/.

: What should I do if | do not agree with the information on my Form 1095-A?

If you think there is a mistake on your Form 1095-A, call Covered California right
away. Covered California may be able to send a corrected Form 1095-A.

Questions?

For help with your Forms 1095-A or 8962:

Covered California may be able to answer questions about this letter and the information
on the Form 1095-A. Covered California cannot provide tax advice. For information
regarding filing your federal tax return visit the IRS web site at www.irs.gov/Filing. For
information from the IRS regarding the tax provisions of the Affordable Care Act visit
www.irs.gov/aca.

For questions regarding this notice:

Visit the CoveredCA.com website for more details.

Call the Covered California Service Center at 1-800-300-1506. Or, for TTY, call
1-888-889-4500 (1-888-TTY-4500).

The Service Center hours are extended during Open Enrollment, from

November 15, 2014 through February 15, 2015. Monday through Friday 8 a.m. to

8 p.m. and Saturdays 8 a.m. to 6 p.m.

After Open Enrollment ends, the Service Center hours will return to Monday through
Friday 8 a.m. to 6 p.m. and Saturdays 8 a.m. to 5 p.m.
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Getting help in languages other than English

Important: Can you read the attached form? Internal Revenue Service Form 1095-A is an important form. You will
need this form when you file federal taxes. You can call 1-800-300-1506 and ask to have this form read to you in
your language. For TTY call 1-888-889-4500.

Espafiol (Spanish)

Importante: ¢Puede leer el formulario incluido? El formulario Servicio de Impuestos Internos (IRS) 1095-A
es un formulario importante. Usted necesitara este formulario cuando declare sus impuestos federales.
Usted puede llamar a Covered California al: 1-800-300-0213 y pedir que le lean este formulario en su
idioma. Siusa TTY, llame al 1-888-889-4500.

th XX/ BEF (Chinese)

B ] DAREREPT I FARE ? BfE (IRS) FEA&1095-A B—1EEERNE - HHIGFIIS RIS (=g - AL
E(7E © 1-800-300-1533 - if H AT PAZOR A EEAYEE S R AREEIE A » TTYR FE550EE ¢ 1-888-889-4500 -

Tiéng Viét (Vietnamese)

Quan trong: Quy vico thé doc mau don dinh kém khong? Mau don IRS 1095-A [a mot mau don quan trong. Quy
vi s& can mau don nay khi [ap hd so ké khai thué lién bang. Quy vi cé thé goi 1-(800)-652-9528 va dé& nghj doc mau
don nay bang ngén ngir ctia minh. Dbi véi ngudi khiém thinh, vui long goi 1-(888)-889-4500.

St=2 0 (Korean)

SR AE: HRE HAS AE = U N2 SMEOUA (IRS) 1095-A= SR8 MALICH HHAME A5
M Ol M&l0l 22&LICH 1-(800)- 738 911622 d3tollAl O] MAIS =012 HOECt) RF
o A0l= 1-(888)-889-4500 2 2

a>
c

Tagalog

Importante: Nababasa mo ba ang kalakip na form? Importanteng form ang Internal Revenue Service (IRS) Form
1095-A. Kakailanganin mo ang form na ito kapag nag-file ka ng buwis pederal. Maaari kang tumawag sa numerong
1-(800)-983-8816 at hingiin na ipabasa ang form na ito sa wika mo. Para sa TTY, tumawag sa numerong 1-(888)-
889-4500.

(Arabic) iz _all

53 liad Ll Lago 5 oLaladd oy A-1095 5 zsa (IRS Fdabll bl ) Gos 5 5Lt i € 520 5 Laiuidt) sl B Ja ra et als
-826-6317 0 o Jlamh ) dlle L 0 elial s jLau) odn @l s of e 1)l i al ) jal Jaal sy e iliatiad dlss xic 5 L)
AL ) STy el 8 A e o o s e K 5 Laa i e Lads¥l, 1-(800)

" gl Jlai 3k e (TTY) 20 e

.1-(888)-889-4500

huykpkl (Armenian)

Quplnp k: dnip Jupn'y bp Jupnuy Yhg dbwpminpp: Ukppht Bjwdnunibph (IRS) 1095-A dtp juplnp diwpninpe
E: Uy dbwpninpep 2kq whnp jgu quptiughtt hwplwghpp jpugibihu: Ywpnn bp quiquihwipty 1-(800)-996-1009 L

huunphy, np wyn dbwpninpen 2kq hwdwp juppub Qbp (kqny:. Gptk nnip niubp puunphpubp junnnipjut jud
Junubjnt, quuquhwptp TTY-1(888)-889-4500:
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Maniss (Khmer)

AANFBUEIAARNRY: ISHAMSHSHWMNTUUUSTRUTISMMURSIS:UIS? InNiUuUSIunTnAS AN uigss
(IRS) 1095-A AmaiuUUSHIENSY gRSHEIFMIMIUUUSISNSTINUEANAUNRNSUUNN S
HRmoTiginguue: L ‘ . . ‘
1-(800)-906-8528 SHiAIEIMHSAIIMITUUUSIS: ¥SEHAMNUNMMANIUNIESY iENUHSENSUNany TTY
BTG IUE: 1-(888)-889-4500

Pycckum (Russian)

BaxxHasa nHdopmaumsa: MoxeTte nu Bbl Npountath npunaraemyo popmy? ®opma 1095-A degepansHon
HanoroBon cnyx6bl (IRS) - aTo o4eHb BaxkHas dopma. Bam HyxxHa aTa oopma Ha 3anonHeHus deaepanbHbIX
HanoroB. Bl MOXxeTe No3BOHUTL No HoMmepy 1-(800)-778-7695 n nonpocuTb YTOGLI BaM npovntany aty hopmy Ha
BaLleM poaHOM A3blke. Ecnn y Bac TpyaHOCTU CO CMyXOM MK peybto, N03BOHMTE No HoMepy 1-(888)-889-4500.

(Farsi) o~

il 5 e Caila g U0 s cul 0 06 J1gas Tlle &0 Jlugt Bis ol age s a0l g0 g Clille o lal (IRS)A -1095 45 Tl i |y 20 datan o35 il 5 oo LT Jpge
ey
280 il 1-{888)-889-4500 «jlesi Ly TTY wolon aiilsaa Ladi (42 15 s cul 16 i€l 5250 Ll 315 2,80 1l 1-(800)-921-8879

Hmoob (Hmong)

Tseem Ceeb: Koj nyeem puas tau daim ntawv no? Daim ntawv Qhia (IRS) 1095-A yog ib daim ntawv tseem ceeb.
Koj yuav tau siv tsab ntawv no lub sij hawm koj them se. Koj hu tau rau 1-(800)-771-2156 thov daim ntawv no ua
koj hom lus. Siv rau cov neeg TTY hu rau 1-(800)-889-4500.
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